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Socializin
with the South Dakota Lottery

As social media becomes an increasingly popular way for businesses to interact with their
customers, the South Dakota Lottery is expanding its social media presence. The Lottery has

maintained a Facebook page since 201 |, and regularly posts winner photos, alerts about big winners, game and

g

promotion information, congratulatory messages about retailers who sell winning tickets, and
photos from special events. The page is also used for special promotions,
such as the recent "Bejeweled Sweepstakes." Unlike some state agencies

which don't allow their Facebook fans to "comment" on their page,
' we encourage our fans to post questions and comments, and to

interact with the Lottery, retailers and fellow players.

Want to see the latest Lottery commercials, special
winner videos and tutorials? Subscribe to the Lottery's
channel onYouTube! OurYouTube channel went live in August of
2012 and is updated on a frequent basis. There is no charge to

subscribe to our channel; all you need is a free YouTube account.

The latest addition to our social media line-up is the
South Dakota Lottery Twitter feed. Twitter allows us to post
quick updates to our followers on winning numbers, new games,
special events and more. It's a great way for us to provide the

latest Lottery information to people who are on the go. If you haven't already, Twitt Il t P t
witter aliows us to pos

quick updates to our
followers on

we encourage you to become a fan of the South Dakota Lottery on Facebook,
to subscribe or view our videos on YouTube, and to follow us on Twitter (@

sdlottery). And if your store or company has its own social media accounts,

winning numbers, new
games, special events
and more.

we'll return the favor. As they say on Facebook, you can never have too many

friends!




PROMOTIONS
PROFIT

JUST THE FACTS!
Busting Lottery Myths

MYTH: [f | win the Powerball jackpot and select
the annuity option, | will lose any remaining
prize payments if | were to die before
receiving them all.

S | FACT: The remaining installments of your
e prize will go to your estate or as directed by
you in your will, pursuant to SDCL 42-7A-34.

Big D on St. Patrick in Rapid City
installed a playstation in a recent
remodelling project. Store staff is
“amazed” at how customers use the
space to complete play slips, check for
new games and find out how many top
prizes are remaining.
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Freedom Valu in Watertown

displayed custom jackpot signs on its
pumps, doors and counters during the
last Powerball run. The amount changed
as the jackport climbed.

Manager Darlene Sether places signage in the
window of Big D #22 in Rapid City. At top is
the backside of the store’s jackpot sign - a
great backdrop for winner awareness and
smaller POS pieces.
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® GCet three like amounts
and win that amount.

® Get Get two like
amounts and a “$"” symbol
and win double that
amount!

Fat Wallet

== NUMBERS to any of the
] WINNING NUMBERS
and win the prize shown.

1 ® Get at “$$" symbol
and win double the
amount.

| ® Match any of YOUR

.| NUMBERS to the WIN T
ALL NUMBER and win all

I5 prizes!

Meet our newest South Dakota Lottery retailers — owner Curt Hieb of
Hieb's Cenex in Chamberiain and manager Kim Klinkhammer of Jake's
Comer in Winfred.

TERMINAL

Q: What should | do when a player or | scan a
ticket at my store and a “Claim at Lottery”
message appears!

A: Here's what to do to help
make the winning experience a
positive one for your player.

= Provide the winner with a
claim form.Your store should
have them. Be sure your staff all
know where they are kept. The
pay ticket produced by the

terminal is NOT a claim form.

= Direct the player to mail the
winning ticket to the Lottery in Pierre or take
it to a Redemption Center in Pierre, Sioux Falls or
Rapid City. NOTE: If a ticket is an “ENTRY]" a
claim form is not needed. The ticket has no cash
value and just needs to be mailed to the Lottery.

= Don't forget to rejoice in your customer’s
good fortune and spread the word to others.
Nothing sells more tickets than news of a big
winner.
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Amber Wallenstein, manager at Freedom Valu on
South Minnesota in Sioux Falls, received a $5,000
bonus check for selling a jackpot-winning Dakota
Cash ticket. This is the second Dakota Cash
jackpot winner sold at her store this year.



RETAILER

Store manager Shaun Rice says his Common Cents is a convenience store, but it
also houses a large grocery department. Scratch tickets are sold at the store's
“check-cashing booth!” Located on the Pine Ridge Reservation, Common Cents’
local customer base is enhanced with tourists and Pow Wow participants.

Shaun said his store displays point of sale for the latest games as well as “VWe
Sold a Winner" mini posters.“We also laminate void tickets for each game we
Common Cents #141 carry and place them on the window of our check-cashing booth,” Shaun said.

Sharp's Corner “The void tickets generate player interest.”

Shawn Rice

Shaun praises his staff for going “above and beyond” to make the store’s
customers feel welcome.“Customer service is why we're here.” According to
Shaun, selling Lottery products is a positive service."Lottery tickets get people in
the door; but they always purchase other products while they're here.”

RIVIA Quiz

What's your Lottery IQ? To enter our drawing, send your Lottery Trivia answers to the address below or give to your sales rep. One person will win a
Lottery sweatshirt and 20 people will win baseball jerseys. One entry per person. Deadline is August |5. Send answers to Trivia Quiz -

PO Box 7107, Pierre, SD 57501

Congratulations to last month’s winner of a Lottery sweatshirt:  Susan Blanchette, Madison, Sunshine Foods. The following won T-shirts: Will Pierce, Rapid City,
MG Oil; Sheila Menning, Murdo, Pioneer Country Mart; BethAnn Klogo, Sioux Falls, HyVee Gas; Joyce Hoffer, Gregory, Buche Foods; Jean Cram, Sioux Falls, Lewis
Drug East Gate; Kay Adolph, Clark, Ken's Food Fair; Tiffany Tennis, Newell, Newell Conoco; Margaret Mach, Wagner, Wagner Super Foods; Angela Baade, Pierre,
Cowboy Country Store; Cheryl Harry, Philip, Coyle’s Super Valu; Shirey Mackey, Buffalo, Henderson Oil: Sue Vander Heiden, Mitchell; Cindy Crook, Redfield, Bi-Rite
Liquors; TaShina Shangreaux, Porcupine, Common Cents # 141, Jacob Presely, Rapid City, Flying J; Larry Crook, Redfield, Bi-Rite Liquors; Jenny Krieger, Sioux Falls,
HyVee #3; Rita Scherr, Roscoe, Roscoe Best Foods; Jan Buck, Rapid City, MG Oil; and David Larson, Fedora, Larson Feed & Grocery.

Moyle Petroleum

|.Where does your store keep its 3. What do players win if they match 5.Where can Lottery commercials and
winner claim forms? the WIN IT ALL NUMBER? winner videos be viewed?
2.When players scratch off an “ENTRY" 4. What is the latest addition to the 6. Have you “LIKED” the Lottery on
do they need to send it in with a claim Lottery's social media line-up? Facebook?
form?

Name Phone Sales rep's name

Store name Store Address City

| 3 5.




